
 
GENERAL INFORMATION & CONTACTS 

Physical Address: Main Road, Franschhoek 

Postal Address: P.O. Box 328, Franschhoek, 7690 

Phone: +27 (0)21 8763386 

Fax – General: +27 (0)21 8762744; Fax – Reservations: +27 (0) 866708579 

E-Mail: info@fch.co.za 

Website: www.fch.co.za 

CATEGORY, AFFILIATIONS & ACCOLADES 

Category: Small luxury country hotel  

Description: Provencale-style boutique country hotel 

Association / Affiliations:  
 Member of Portfolio of Places – Retreats & Country Places 
 Member of Exclusive Getaways 
 Representations in the UK, US, South Africa (contact details on request) 

Accolades: 
 5 Star grading in the country house category by Tourism Grading Council 

SA 
 Monneaux Restaurant voted as one of SA’s Top 100 Restaurants for 6 

years consecutively 
 Monneaux Restaurant voted as one of SA’s Top 10 Restaurants for 2 years 

consecutively 
 Monneaux Restaurant voted as one of the American Express Platinum Fine 

Dining Restaurants 

LOCATION INFORMATION 

Nearest City: Cape Town,70km, 45 minutes 

Nearest Airport: Cape Town International, 45km, 35 minutes 

FOOD & BEVERAGE 

Monneaux Restaurant: Breakfast, Lunch, Dinner 7 days a week, year round 

Monneaux Wine Bar: 7 days a week 07h00 – 23h00  

Room Service: Full room service until 23h00, 24hr assistance 

Breakfast: English & Continental 

Lunch & Dinner: Full A-la-Carte 

HOTEL FACILITIES 

Porters Medical Facilities-Close by (3km) 

Transport Vehicle Hairdresser-Close by (3km) 

Baby Sitting Shops-Close by (3km) 

Laundry Service Beauty salon-Close by (3km) 

Check In Time: 14h00 Check Out Time: 10h00 
 

ACCOMMODATION 

Total Number of Rooms: 26 broken down as follows:  
 6 Standard De Luxe Rooms - Medium rooms, all with balcony, en-suite, most with 

separate bath & shower . 
 5 Luxury Rooms - Larger rooms, fireplaces, airconditioning, under-floor heating, most 

with balcony or patio, large bathroom, separate bath & shower 
 2 Garden Cottages – Large Double Storey Suites. Downstairs consists of large bedroom 

& bathroom which leads out onto a patio and private garden. Upstairs consists of a 
large lounge, mini-bar, tv with a private balcony, aircond 

 12 Villa Suites. Very large (100 sqm) with separate lounge from bedroom from 
bathroom, 2 private balconies (or patios). Airconditioning, under-floor heating, 
fireplaces, entertainment centre. Very exclusive facilities and finishes. 

Room Facilities 

TV (all rooms)  Hair Dryer (all rooms) 

Direct Dial TelePhone  (all rooms) En-suite Bath & Shower (all rooms) 

Fireplace (luxury rooms and villa suites) Balcony or patio (most rooms) 

Aircon (all rooms) Safes (all rooms) 

Tea & Coffe Making Facilities (all rooms) Rooms service (all rooms) 

LEISURE  FACILITIES & LOCAL ATTRACTIONS 

Outdoor Pool Beauty Therapy Service 

Wine Tasting & Cellar Tours in the Area 
– Franschhoek, Stellenbosch, Paarl 

Golf – 4 Courses within 25 minutes 
drive 

Horse riding, Mountain biking, Places of 
historical interest, Nature trails, Picnic 
Spots and Shopping. 

Day-trips or tours to the surrounding 
areas, Cape Town, Hermanus, Beaches, 
Kirstenbosch Gardens, Table Mountain 

CONFERENCE FACILITIES 

Conference Room: 
 Accommodating 10-40 delegates 
 Breakaway Facilities 
 Equipment: Data Projector, TV, VCR, OHP, Flipcharts, Whiteboard, TV 

POLICY INFORMATION 

Booking Guaranteed by Deposit / Voucher / Credit Card / Pre- Payment 

Payment by Direct Transfer, Cash, Credit Cards 

Cancellation Policy:  
 50% Cancellation fee on full booking between 30 days and 15 days prior to 

arrival date.  
 100% Cancellation fee on full booking less than 15 days prior to arrival date 

Banking Details: 
 Bank: ABSA; Branch: Private Bank Brooklyn, Code: 631145 
 BankAcc No: 4048595839      Swift Code: ABSA ZA JJ  
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